NOTICE TO CUSTOMERS
Subject: Restriction on daily Cash Withdrawal through Withdrawal Slips in Savings Accounts
Dear Customers,

Customers are hereby informed that a daily cash withdrawal limit of amounts exceeding X50,000 through
withdrawal slips in Savings Accounts will be restricted from XXXXXXXX.

Customers are therefore requested to apply for cheque books at their home branch or through the available
digital channels at the earliest to facilitate smoother and more secure banking transactions in the future.

In addition, customers are encouraged to use alternative payment methods such as digital banking channels —
Our app Cent eeZ & Internet Banking, electronic transfers-NEFT , RTGS & IMPS, debit cards, or other non-cash

modes wherever cash withdrawal is not necessary.

For any assistance or further information, customers may contact the toll-free number: 1800 3030 or approach
their nearest branch.

Your cooperation in adopting secure and convenient banking practices is highly appreciated.
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