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NOTICE INVITING TENDER
Empanelment of Contractor for Supply, Installation and Maintenance of $8-304 Stainless Steel Tactile Ground
Surface Indicators (TGSI) at Branches/Offices under Regional Office, Barpeta Road on Rate Contract Basis

1. Objective
Central Bank of India, Regional Office Barpeta Road having a network of branches/offices under its
jurisdiction, invites sealed tenders from eligible and experienced agencies/contractors for empanelment on a
Rate Contract Basis for supply, installation and maintenance of $S-304 Stainless Steel Tactile Ground Surface
Indicators (TGSI) at various branches/offices under Barpeta Road Region.
The objective is to improve accessibility and facilitate safe and independent movement of Persons with
Disabilities, particularly persons with visual impairment, within the Bank's premises.The rate contract shall
remain valid for a period of minimum 01 year, extendable by one year at the discretion of the Bank, subject to
satisfactory performance and approval of the competent authority.The entire programme shall be completed
within the timeline prescribed by Central Office and on or before 31.03.2027.
2. Scope of Work

% The successful bidder/contractor shall execute the following works at any Branch/Office under the
jurisdiction of Regional Office, Barpeta Road.
Supply and installation of $S-304 Directional Tactile Indicators.
Supply and installation of §S-304 Warning (Stud Type) Tactile Indicators.
Surface preparation before installation.
Drilling and fixing with heavy-duty epoxy adhesive and/or SS anchor pins.
Proper alignment, cleaning and finishing.
Removal and replacement of defective/damaged tactile indicators during the Defect Liability Period.
Transportation, labour, loading/unloading and all incidental charges.
Any other work incidental to proper and complete installation of TGSI as per the Bank's approved
specifications.
The Bank reserves the right to increase or decrease the number of branches and quantities during the
contract period without assigning any reason.
3. Area of Operation
The contractor shall undertake the work at all existing and future branches/offices under the jurisdiction of
Regional Office, Barpeta Road, as and when instructed by the Bank.
The branch-wise list of identified branches/offices shall be provided as Annexure-1.
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4. BOQ — Rate Contract
Sl. No Description of Work Unit Quoted Rate

01. Providing and fixing SS-304 Stainless Steel Directional Tactile | No.
Indicators with anti-skid satin/brushed finish, complete with surface
preparation, heavy-duty epoxy adhesive and/or stainless-steel
anchor pins, including alignment, cleaning and finishing, complete
in all respects.

02. Providing and fixing SS-304 Stainless Steel Warning Tactile | No.
Indicators with anti-skid satin/brushed finish, complete with surface
preparation, heavy-duty epoxy adhesive and/or stainless-steel
anchor pins, including alignment, cleaning and finishing, complete
in all respects.

03. Surface preparation including cleaning, removal of dust, grease and | Sq, Mtr.
minor floor repairs before installation of tactile indicators.

04. Removal and replacement of damaged/defective tactile indicators | No.
‘ during the Defect Liability Period, including refixing with approved
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adhesive and making good the surrounding surface.

Note: The quoted rates shall be firm and fixed during the contract period. The rates shall include all material,
labour, transportation, installation, adhesive, anchor pins, drilling, finishing, insurance, loading/unloading and
all incidental charges except GST, which shall be payable as applicable.
No escalation in rates shall be allowed during the validity of the Rate Contract.
3. Completion Time
Each branch/work location shall be completed within 07 days from the date of issue of the respective Work
Order, unless otherwise specified by the Bank.
The contractor shall ensure that the complete TGSI instailation programme is completed on or before
31.03.2027, in accordance with the instructions received from Central Office.
6. Pavment
Payment shall be released after:
Completion of the work at the concerned branch/office.
Joint inspection and verification of the work.
Submission of proper GST-compliant Tax Invoice.
Submission of Measurement Sheet.
Submission of Completion Certificate duly certified by the concerned Branch/competent official.
Payment shall be made on the basis of actual quantities executed and jointly verified at the approved Rate
Contract rates.
7. Defect Liability Period
The Defect Liability Period shall be 12 months from the date of compietion of work at the respective
branch/office.
Any loose, damaged, detached or defective tactile indicators during the Defect Liability Period shall be
replaced/repaired by the contractor free of cost.
8. Eligibility Criteria
< The bidder/contractor must fulfil the following eligibility requirements:
Valid GST Registration,
Valid PAN,
Valid ITR / relevant financial documents as prescribed.
Adequate experience in similar works.
Experience in execution of similar works for Banks/PSUs/Government Organizations shall be
preferred.
< The firm/agency should not have been blacklisted/debarred by any organization.
The Bank reserves the right to verify the credentials and past performance of the bidder from organizations
where similar work has been executed.
The bidder shall submit all documents prescribed in the tender document.
9. Terms & Conditions :
< The Bank may add, delete or modify branches/locations during the contract period.
% The contractor shall execute the work at any branch/office within Barpeta Road Region at the approved
rates.
% Rates shall remain valid throughout the contract period.
% The Bank shall be under no obligation to award any minimum value or quantity of work.
% Branch-wise measurements shall be verified jointly before processing payment.
%+ The contractor shall comply with all applicable safety requirements during execution of the work.
<+ The contractor shall be responsible for any damage caused to the Bank's premises during installation
and shall make good such damage at its own cost.
& The Bank reserves the right to accept or reject any bid/all bids, wholly or partly, without assigning any
reason whatsoever and without any liability on the Bank.
» The decision of the Bank regarding selection/empanelment of the contractor shall be final and binding,
subject to the Bank's applicable procurement guidelines.
<+ The selected contractor shall execute the work strictly as per the approved specifications, BOQ, SOP

and instructions issued by the Bank from time to time.
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10. Method of Submission of Tender (OFFLINE)

The tender shall be submitted in a sealed cover marked.

“PRIVATE & CONFIDENTIAL — TENDER FOR SUPPLY, INSTALLATION AND MAINTENANCE
OF SS-304 TACTILE GROUND SURFACE INDICATORS (TGSI)”

The sealed tender shall be addressed to:-

Business Support Department
Central Bank of India
Regional Office, Barpeta Road
Navin Bazar,First Floor

P.0 Barpeta Road

Dist Barpeta,Assam

Pin 781315

The tender shall be submitted within the date and time specified in the tender notice.

Last Date & Time for Submission of Tender: .12.10.2026 up to 5:00 PM

Date & Time of Opening of Tender: 13.10.2026 at: 03:00 PM

Contact No-7099078106/9508044466

11. Important

The bidder shall carefully study the complete tender document, BOQ, technical specifications, eligibility
conditions and terms & conditions before submitting the bid.

The Bank reserves the right to accept/reject any or all tenders without assigning any reason and without
incurring,any liability.
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