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Invitation for tender offers
Central Bank of India invites sealed tender offers from eligible, reputed manufacturers and/or theirauthorized dealers for Annual Maintenance con-tra_ct (AMC), as-rniio eirty iaaintenance, ioi 

"ri'Zo'rprt".Hardware & Peripherals in Various Branches / otrices of Central Bank of india, under Jnr-iaicunr 
'negion

comprising Jalpaigura district of west Bengal State & North Sikkim, South Sikiim, East Sttitrn ano westsikkim districts of sikkim state.

!v-e-- inYile -sealed quotations from -vendors for comprehensive Annual Maintenance of computers(cPu, Monltor, tGyboard & trtouse), prrnters (-lnctuatng nilnter Hcads for ari ivpes or irr'nErsl ascanners located at different Branchas / ofrices oi centrat 6ank oi India tAtpAIcuRI-it[ion ii iiiiil p..tv
maintenan@, as specified in this docurnent.

There are 42 branches / offices where computer hardware and peripherars are being offered tor ANc.

Instructions to the vendors in relation to $e AMC offer are given in Annexure t.
The Terms & conditions of the AMc offer are given in Annexure rt. vendor will haye to fumrstrunconditionat comptiance for a[ terms and co;ditions of AiC offer. - -- '-

The details of the Systems / Compute6 available for AMC are given in Annexure ttl.
Format for Quotation for AMC (TCO) is given in Annexure -fV

Please note that the vendors having francrris€ arrangement for malntenance & support wu not bG€llgible to quote.

A complete set of tender document may^ b!.purchased by any interested and eligibre TendereB uponpavment of a non-retundable fee of Rs. sq)o/- (Rup€es rive ihousand oniy) ui iernana a.iii in t"uo.of'Central Bank of India, and payabte at J^LP'AIGURI.

The copy of tender document may be obtained from Central Bank of India, Regionat office JALPAIGURI on atlworking days in person. CoDy of
httos:/ /centralbank.bank.in for re

the tender document
ference purpose. They s

may also be downloaded from our website
hould submit tender paper on tender documentissued this office on . The details are iven below:

Ealrlrest llonev Deooli! of Rs.25,0(xr.oo (-Rs Twentv five Thousanar onrvl must accomoanv a[tender offers as soecified in this tendEi doEu Eir-
Technical Specifications, Terms
the tender document and its An

and Conditions and formats for submitting the tender ofEr are described in
nexures.

( dhir

Tender Reference
RCCl2O2s-26197RO JALP

Rs 5000.00

Earnest Money Oeposit Rs.25,000.00

Last Date and Time br receipt of
tender ofturs

&4rit 1 20 62 1 :0O4Ap Hrs excl nud 2( I
SuUSat rda nda Hov ndays )idays

ddress for Submission of Tender

tact Telephone Numb€rS

uments

E-Mail IDs

ilu Bhrnan, J No. chumti. JalDrisuri- ?3St0t
54607 47 30 I 825047 24()8

al Manrger , Ccntral Brnk oflndi&

C D ra
ll')ut tra nkba nk

ond Office, J.lpaiguri

bank in
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ANNEXUR,E I
Instructions to vendors
1. Invitation Offer System

Only those v€ndors who have purchas€d the ofrer document by paying Rs SOOO/- in theform of Demand Draft ( non-refundable) may submit their euotations.
Vendors having franchise arrangements are not elioible to ouote.

Eamest money deposit Rs. 25,000- in the form of Demand Draft should accompany the tender bid.
The earnest money deposit is refundable to all unsuccessful bidders. The EMD witt Ue iefunOaUtito tne
successful L1 bidder on submission of a Bank Guarantee from a Nationalised Bank for equivalent
amount and period.

2. Two Bid System Tender
offers (Technical & commercial) must be submitted at the same time, giving full particulars
in separate sealed envelopes at the Bankb address given above, on or tetori the last
date mentloned above. All envelopes should be securely sealed and stamped.

All the enyelopes must b€ super-scrlbed wlth the foltowlng informatlon:

n Type of Offer (Technical or Commercial)!l Tender Reference Number
Lr Due Date
! Name of Vendor

Regional Manager
Central Bank of India,
Regional Office, lalpaiguri
Nilu Bhawan, 4 No. chumti,
Jalpaiguri-735101

All envelopes should be securely sealed and stamped. only one euotation should be submitted by one
vendor

2.2 EI{VELOPE-I (Technlcal Offer):
The Technical offer should be complete in all respects and contain all information asked for,
except prices. The T.o. should include all items asked for. The technical ofrer should not
contaln any prace Informatlon. The T.o with any price information anywhere is liable to
be rejected. The T.O. should be complete to indicate that all products and services asked for
are quoted.

2,2 EilVELOPE-II (Commerclal Otfer)!
The commercial offer (c.o) should give all relevant price information as per Annexure - rv
and should not contradict the T.O. in any manner.

These two envelopes containing the Technical and Commercial Offer should be submitted at
the same time but in separate sealed covers, please note that if envelope is found to
contain both technical and commercial offer, then that offer will be rejected outright.

Quotations must be submitted, on or bGforo 1710.4120.26 14:OO Hrs, giving tull particulars in
sealod €nvelop€ at the Bankt address given below:
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4. Quotations
The vendor must ensure that all the items as specified in this offer are quoted br. Unit-wl3c rates &
total amount should be quoted for each ltem. The vendor must also ensure that tt ts in a position to
undertake the work specified.

The evaluation of Ll vendor will be on thc basis of rotal cost of aitc amount quotad as p€r
Annexure IV.

3'9 Bidder should not be debarred/ Blacklisted by any Govt. or psu enterprise in tndia as on date
of submission of the RFP.
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Delay, in..submission: Delay..in submrssion of any pan arising due to postal on anv other
[lry]T]'T- 31,any stage^wru not be considered. The bank will not be 

'responsible ior any
deunage m translt rn case of postal delivery / delivery through couner seruce.

Ill.^ld^:r^.,,yl:-r.e_T-y_9l!fe,prescribed conditions are not fulfilled or are incomplete in any
respect uue ltable to be rejected.

The unit rate for AMc amount for each and every item shoutd bequoted. Any Quotation found to contain incomplete information is liable to
be rejected outright.

3. Eligibility of the Vendor

3.1 The Bidder should be in the business of providing IT AMgFacility management services to
Corporate / PSU / Govt. bodies / Banks during the last three years.

3 2 The Bidder should have undertaken Annual Maintenance Contact with at least 3 (three)
centraustate Govt. Depts. / omces during the last 5 (five) years (relevant documenc'ire to
be attached for verincrtion).

3 3 The Bidder should have undertaken Annual Maintenance Contact in Centraustate Govt.
Depts./ omces/Banks rn any of the previous 5 (ive) years in west Bengar (rerevant
documents are to be attached for verificauon). Also-Bid;ei should have an iriiagi annuat
Turnover of minimum Rupe€s 10 crore from AMc & FMs business during the iait tnree
consecutive years ending 31.03.2026

3'4 The Bidder should have undertaken minimum 2 orders for AMqFMS during last 3 (three)
years. Photocopies of the relevant work order from their clients with satisfact;ry performance
certificates are to be attached,

3.5 The Bidder should have sufficient qualified and experience engineers on their payroll in West
Bengal & Sikkim. They should have sufficient support personnej to support IT infrastructure on
their own without resorting to sub-contracting ln part or full In Ceniial Bank of India in the
districts of Jatpaiguri in west Bengat state & North sikkim, south sikkh, East sikkim and
West Sikkim in Sikkim State. Rendering support of any sort through franchises will not be
acceptable and they should have support center at Siliguri, Jalpaiguri. Gangtok.

3.6 The Bidder should be financially sound and they should be profit making organization. Audited
Balance Sheet and Profit & Loss account statement for the last three yeJrs 6 be submitted.

3.7 Bidder should be a Umited Company.

3'8 Bidder should have valid ISO 20000 or above quality services certification in the relevant flelds
of IT AMC/FMS.



The Bank reserves the right to appoint more than one vendor. It also reserves right to reject one or allvendors. The decision of the Bank in this regard will be final and binding.

It is our past experience that due to competition, vendors quote abnormalty low rates, only with aview to procure the contract and thereafter fail in providirig satisfactory iervices. li'ii tirereroredecided that if the vendor faits to provide the AMC Se;ices toihe eranches/administrativt offcls thevendor will be black listed and no future contract will be awarded to such vendor.

5, Non-transferable Offer

This offer document is not transferable. only the party, who has purchased this offer document, isentitled to quote.

6. Validity of Offer

The offer should be varid for a minimum period of 120 days from the date of submission.

7. Address of Communication

8. Modification and Withdrawal of Offers

The Bank has a right to modiry / alter the Offer and the terms thereon, before the closure of the Offer.
The.v-endor may modiry or withdraw its offer after its submission, provided that written notice of the
modification or withdrawal is received by the Bank prior to the itostng date and time presciibed ro.
submission of offers. No offer can be modified by the vendor, subsequent to the closing date and time
for submission of offers.

9. Opening of Offers

offers received within the prescribed closing date and time, will be opened by Bank,s committee
appointed for the same.

10. Preliminary Scrutiny

The Bank will scrutinize the offers to determine whether they are complete, whether any errors have
been made, whether the documents have been properly signed and whelher items are quoied as
specifled. The Bank may, at its discretion, waive any minor non-conformity or any mlnor irregularity in
an offer. This shall be binding on all vendors and the Bank r€serves.the right for;uch waivers-.

11. Clarification of Offers

To assist in the scrutiny/ evaluation and comparison of ofrers, the Bank may, at its discretion, ask
some or all vendors for clarification of their offer. The request for such clarificitions and the response
will n€cessarily be in writing. The Bank has the right to disqualify the vendor whose clarification is
found not suitable to the Bank.
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Any communication in this regard should be made to the following offce:

Reglonal Manager
Central Bank of India,
Regional Office, Jalpaiguri
Nilu Bhawan, 4 No. chumti,
Jalpaiguri-73S1O1



12. No Commitment to Accept Lowest or Any Other Offer
The Bank shall be under no obligation to accept the lowest or any other ofrer received in response tothis offer notice and shall be ;ntitled to reject .ny o.-irl ore.. inctuding those received late orincomplete offers without assigning any reason whatsoever. The Bank reservis ttre .i9ni lo ,"f" 

"nychanqes in the terms and conditions of contract. The Bank ;i[ not be ouiigeolo";ei,iJ'n"r"
discussions with any vendor andlor to listen to any representations.

13. Make and ilodels of the equipment
The details of the equipments are mentioned in the Annexure ur. It is mandatory to quote for aitems. The brief detairs given about the configuration are only indicative. e renoJ.'rnrrsiqiof","itrate ficr each item.

14, Details of Spread

9.r.a.nf hes_ I 9tfrcq are sprea!. across Jarpaiguri district of west Bengal state & Northsikkim, south sikkim, East sikkim and iareit sittim districts or sir-r.iin-itii"-." p".Ann€rure rlf.

15. Format for Total Cost Offer (TCO)

The ofier must be submitted in suggested format as per Annexure tV.

16. Erasures or Alterations

The offers containing erasures or alterations will not be considered. There should be no hand-writtenmaterial, corrections or alterations in the offer. The Bank mav treat oftrs not adherino io theseguidelines as unacceptable.

18. lYo Negotiation

It is absolutely essential for the vendors to quote the lowest price at the time of making the ofrer intheir own interest, as the Bank will not enter into any price negotiations, except witi the lowestquoting vendor, whose offer is bund to b€ other-wise in order.

19. Right to Alter Quantities
The Bank reserves the right to alter the hardware quantities specified in the offer. The Bank also
reserves the right to add or delete one or more items from the list of items specified in otrer. Bank
ma,y replace.the scheduled- equipment under maintenance and also may purchase new components.lne payment for the remaining system will be made on pro rata basis. In case within the contractperiod, for any reasons/ the systems under maintenance are disposed-off by the Bank. tni iontract
amount for that particular system shall be paid on a pro rata basis.
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17. Costs &. Currency

The ofier must be made in Indian Rupees only and should include all the charges, excluding service
tax.



2O. Price Variations and Supply of Spares

The price quoted by the vendor should be valid for a minimum period of one year. The vendor mustgive an_ undertaking along with the quotes to provide service commitment along with arittioitity or
spares for a minimum period of one year.
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Terms and Conditions of the AMC Offer.
1. SCOPE:

1.1

L,4

1.5

1.6

The. AMc.shall consist of preventive and corrective maintenance of the computer
Systems/machines and will include supply and replacement of unserviceaUte paris, atvendo/s own cost.
The partsto be replaced will either be new parts or equivalent to new parts.
In case of replacement of parts, the old/defective parts removed from the computer
system shall become the property of the vendor.
All maintenance/repairs shalr be attended by the vendor or authorized personner ofthe vendor.
The vendor shall maintain adequate spare machines and other spares at site tofacilitate any temporary replacement.
The computer systems/machines shafi continue to remain covered under AMc
a9reement during transit as well as at the new location, when moved foi
maintenance or for any other purpose.
In case some parts cannot be repaired on-site and are taken by the vendor to their
factory.site for necessary repairs etc., standby arrangement for ihe equipment hasio
be made by the vendor.
The cost of ReplacemenvRepairs of printer Head to be borne by the vendor.
Any maintenance 

_of lormal system related software, i.e. 'system 
Software and

Operating System (O/S) / Virus retated problems.

L.2
1.3

1.8
1.9

2. DAYS OF SERVICE:

2.L The provision, by the vendor, of maintenance service will be confined to the Banks
normal working days.

2.2 Work undertaken on Sundays and holidays will be by prior arrangement.
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ANNEXURE II

7.7

3, DURATION OF CO TRACT:

3.1 The contract shall initially be valid for a period of one year.
3.2 upon expiry of the period of contract, the same may be renewed for a further period

of 12 months and upon such terms and conditions is may be mutuatty acceptabie io
the Bank and the vendor, and arso subject to the para 3.3'mentioned tiereunie.. 

- --
3.3 If the vendor desires or does not desire to renew the period of existing contract, he

shall express his desire to renew or not renew the cdntract, by givin6 t*o .oitts
prior notice before the expiry of the contract.

4. CARE OF THE EOUIPME T:

4.7 The. Bank shall give the vendor fu access to the computer system/machines to
enable the vendor to provlde comprehensive maintenance service.

4.2 The Bank sharl provide suitable working space/facirities to the vendor for storage of
, maintenance equipment, spare parts and spare machines fur its requirements.4.3 The vendor shall ensure that the systems being maintained are aviilable to the Bankin proper working condition for at least 95olo of the time in every month.



5. MOVEMENT OF EOUIPMENT :

6. PAYMENT OF CHARGES :

6.1 Maintenance charqes will be payable post hcto on quarterly basis i.e. after the
completion of the resPective quarter'

6.2 No penalty or interest etc., shall be payable by the Bank for any overdue
maintenance charges.

6.3 The vendor shall draw invoices for Payment of quart€rly maintcnanca
charges at Regional Ofrice.

6.4 Maintenance charges payable by the Bank are inclusive of all duties, taxes etc.

7. OBLIGATTONS OF THE VENDOR:

The Vendor shall be liable to oav Denalw as here under oer daY of delav b€vond
24 hours in comoletion of maintenance work. The penalty shall be as under:

i) GWrc
ii) rc/Desktop
lii) DMP-136 column Printers
iv) DMP-80 col Prlnters
v) Laserjet / Duplex Printers
vi) Scanners
vii) Passbook Printers
viii) Cash Receipt Printers

In case of delay / inability of the vendor to
the work carried out by outside vendors a
carrying out such maintenance work wlll be
levied for the delay.

Rs. 2000/- (Max Rs.5000)
Rs. 200/- (Max Rs.1000)
Rs.400/- (Max Rs.2000)
Rs. 200/- (Max Rs.1000)
Rs. 200/- (Max Rs.1000)
Rs. 200/- (Max Rs.1000)
Rs. 500/- (Max Rs. 2500)
Rs. 500/- (Max Rs. 2500)

carry out maintenance, the Bank r4,ill be at liberty to get
nd the total expenses paid to such outside vendors br
recoverable by the Bank in addition to the penalty to be

8. ASSIGNEEtrI:

All rights, liabilities and obligations are non-transferable and any transftr/assignment of the same can

be done only mutually.

9. IEBIIIBAIIOU:

The vendor may terminate the contract by giving three months'notice in wrlting. However, the bank

,aV ii.riniti'ttre contract by giving 
-1i 

dats notice. Maintenance charges payable, shall be

proiortionatety reduced for the iemaining perlod and Bank will be obliged to pay only for the actual
period for which the vendor provided the maintenance service.
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5.1 The bank reserves right to move any equipment from the place of installation to any
other location, under intimation to the vendor.

5.2 All costs/charges in respect of moving the Computer Systems/ machines from one
location to another shall be payable by the Bank. In case the Computer
Systems/machines are moved for the purpose of maintenance/repalrs, such
costs/charges shall be borne by the vendor.

5.3 The Bank shall pay maintenance charges, as per clause 7 hereunder, for all the
Computer Systems/machines, irrespective of the fact that the vendor for providing
malntenan@ service as per the contract moves any one or more Computer
Systems/machines.

5.4 The obligations of both the Bank and the vendor shall proportionately cease forthwith
if the Bank sells or transfers the ownership ot any one or more Computer
Systems/machines. If any machines are withdrawn from use, the AMC charges will
be reduced proportionately.



10. FORCE ITIA]EURE :
The vendor shall not be liable for any loss, damage, injury or delay which is due to fault or causes
beyond the control of the vendor or force majeure such as acts of god, government direction, Riots,
War, Civil commotion, sabotage, fires, lightening, floods, earthquakes, explosions or other
catastrophes, epidemics, quarantine.

U. GENERAL !

The vendor shall be required to sign an Agreement as per Banks Standard Format incorporalng
various terms & conditions.
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lllake / Iodel Configuration & Operating
System

Acer/HCL/HP
/knovoAV ipro and
similar

OS (Windows Server 2016,
Windows 10, Windows I I )

Gatewav PC / Desktoo PCs / Servers

Printcrs

Flat Bed Scanners

ANNEXTIRE III

Printer Tvoe lllake / lltodel
IJO Col. Dot Matrx F-oson t)l-() i5UU WrDro- M

DP5000 or'simildr '

E0 Col Dot Matnx Enson- Wioro- TVS / MSP430-
LQS4qpK LQ3oo rr , LQ3ro
or slmrlar

Pass Book Olivetri PR2 Plus / PR2e. Lioi
PB2, TVSE, Epson PLQ 20'or
srmrlar

Cash Recelpt ltmter TVS MSP RP45 SHOPPT
DMP

LaserJet / Duplex I{PI008/HPl020/Eoson
M2140 .M200- HP 20BDW or
similar '

300 or sirnil
anon,

Page 1l of 14
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sl
N
o

Br Name (Code) O btrict/State GWP
c
ols,

Ohnt
/D.stt
o9

Pass
boo
k

Dot Metrir 80
(Do&rDR)

Flat
b€d
Scann
el

l-ej€
r Prt

Lesct Prt
(Mult-Fu
nc)

c^sH
RECEIP
T
PRT'IIE
R TVS
RP 45
SHOPP
EE

DMP
I Eatrakot€ (295S) Jalp.lturYw.

B
1 4 I 1 1 0 1 1

2 Belakoba (98o) Jalpa tu ri^lr,
B

1 5 1 I 1 1 1

3 Bhutklrh.t (2883) Jalpa Eu rl/lr/.
B

1 4 1 1 1 1 1 1

4 chalsa(981) JalpaiSuri/w.
B

I 5 1 1 1 1 1

5 Ch.mp{urd2793
)
Chermurdri
(17t7)

,alpaiu n .

B
I I I

1

1 1 I

6 ,alpaEurl^Ar.
B

I 4 1 1 1 1

7 chaulhati(2878) ,alp.Eurinv.
s

1 3 1 1 1 1 1

8 Dabglam (1831) ,.lpalturi/W.
B

I 7 1 1 I I 1

9 Dentam (2266) 6eyzln&/5ikIi
m

1 3 1 I

1
0

Domohanl(128) Jalpakurt/w
B

1 4 1 1 1 I 1 I

1

1

Gairkat. (997) JalpaiSuri/w
B

1 5 L 1 1 0 I 1

1
2

Ganttok (2310) Gangtok/Sikki
m

I 12 1 1 3 1

I
3

GeyzinS (2256) Geyzin&/sikki
m

1 4 1 1 I 1

1

4
JalpaEuri(127) Jalpaiturilw

B

1 10 1 1 1 3 1 1

1

5
Kadamtah (2569) J.lpaituri/w.

I
1 4 1 1 1 1 1

Kumlai(1908) Jalpa igu ri,/w.
B

1 4 1 1 1 1

1
7

LATAGURI 1698 lalpaEuri/w
B

4 1 1 0 1 1

1

8
Letship (2705) Geyrins,/silki

m
1 3 I 1

1
9

LDM Pakyong lalpakuri/W 1 1

2
o

TDM & RSETI Jalpaiguri/w
B

2 1

2
1

Mantalba.i
(2766)

soren&/sikki
m

I 3 1 1 1 1

2
2

ManSan (3992) ManSan/sll*i
m

1 4 1 1 1 1

2 Natrakata (1603) Jalpal8uri/w
B

1 s 1 1 1 0 1 I

2
4

Namdri (:i433) Mnamchi/sik
kim

I ? 1 I I 1 I

2
5

Nayabazar (3131) soren&/sikki
m

1 5 1 1 I t 1

DETAILS OF TIARDWARE EQUIPMENTS AVAILABLE FOR AMC IN CBS
BRANCHES / OFFICES IN JALPAIGLIRI REGION

I
6

Page 12 of l4

3

1

7 1

1 1

1

1 1 1

1

1

1



2
6

New
Jalpaisur{(D79}

Jalpakuri/w
I

1 7 1 I I 2 I 1

2
7

Oodlabsril3E6 .lalpa igu rilw
B

I 4 I I 1 1 I 1

2
8

Pakyonr (3436) Pakyongi/Sikki
m

I 4 I 1 I 1 1

2
9

Panbari (29OE) .lalpalur/W.
B

I 3 1 1 1 1 1

3
0

RaFrhat (2893) l.lpli8uri/w.
B

1 4 I I 1 1

3
1

Rai3ans(1702) .,a lpalturi/w
I

I 4 1 1 1 1 I

3
2

Rangpo (22:,!,) Pakyor&/Slkki
m

1 4 1 1 1 1 1

3
3

Rani Nagar (2954) Jah.iurinv.
B

1 4 I t 1 I 1

3
4

R.nipool(3tO5) GanStot/Sitki
m

1 4 I 1 1 1 7

3
5

Rh€nock (2726) Palyons/5ikki
m

I 4 1 1 1 1 I

3
6

RO.,ahaiSuri Ialpa[uri/W
B

1 28 I 5 7

3
7

Ronsli(214s) Pakyoo&/stkki
m

1 4 I 1 1 0 1 1

3
E

SAMSING T G
(29641

JalpaBuri/w
B

I 3 1 1 1 1 1

3
9

s.ny.silata
(4284)

Jalpaitu,i/w
B

1 3 1 1 1 1

4
0

SinStom (3434) Gangtoly'Sikki
m

4 1 I 1 I I 1

4
1

Sordg (2267 sorlng/Sikki
m

1 4 1 1 1 1 1

4
2

Tadong (3435) GanStok/slkki
m

1 4 1 1 1 1 1 1

4
3

Dhupguri(523E) Jalpai&rilw.
B

1 1 1 I 1

39 207 40 37 4 36 35 N
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ANNEXURE IV

TOTAL COST OF FTILL YEAR ANNU AL MAINTENANCE CONTRACT

SN Hardware
Item

Make/Model Indicative
quantity of
tuw

AMC
charges
per Unit

Total
amoutrt
of AMC
for IIW
item

(A) (B) C=A*B
I Gateway PCs HCL/ACER/WIPRO/LENO VO/HP

and other similar brands. 39
2 PCslDesktops

/Internet PCs
HCL/ACER/WIPRO/LENOVOiHP
and other similar brands.

207

-l Cash
printers

recerpt TVS RP45 SHOPPE DMP 40

4 80 col DMP
Printers

EPSON LQ-300+II, LQ-310, TVS
MSP-450 and other similar brands.

37

5 Passbook
Printers

EPSON PLQ-20/30/35/OLIVETTT
PR2+/LPI PB2 and other similar
brands.

40

6 Laserl
Multipurpose
Printers

EPSON/CANON/I{P and other
similar brands.

7t

CANON/HP and other similar
brands.

40

TOTAL COST

te
I
2
3

4
5

0N

(All amounts in ' Rupees)

Amount should be quoted without GST/TAX.
Desktop include Keyboard and mouse along with monitor.
Rates must be quoted for all the items required by the bank. If the rate ofany ofthe items
is not quoted, vendor will be rejected summarily as non-responsive.
No. of units are indicative of quantity available under AMC and may vary.
Hardware presently under warranty will also be covered under AMC after expiry of
wananty period and fresh inventory can be calculated accordingly.

...END OF DOCUMENT...
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